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Person Specification for IHTP – Pathways Co-ordinator - January 2012
	Category
	Essential Criteria
	Desirable Criteria



	1.    Experience of:


	· face to face support work with marginalised and chaotic clients

· working with single homeless people 
· working with clients with drug and alcohol abuse issues 
· working with clients with mental health and learning disabilities

· working in the voluntary sector

· housing and homelessness policy

· outreach work

	

	2.    Knowledge and understanding of:


	· Welfare Benefits 
· homelessness legislation and policy

· rough sleeping 
· single homeless issues
· No Second Night Out

	

	3.    Skills:


	Able to:

· empathise and have an intuitive connection with the clients group

· inspire and motivate others

· communicate clearly, accurately, and interestingly in oral and written form 
· act on your own initiative but within organisational parameters

· prioritise tasks and meet deadlines 
· keep cool and analytical under pressure

· keep accurate records
· help to develop and implement systems, procedures and policies
· relate and communicate effectively with a wide range of people
· problem solve
· use IT effectively
	

	4.    Personal Circumstances:


	· able to spread your hours over 5 days and to work with some flexibility outside normal working hours. (NB. IHAG operates a Time Off In Lieu system)
· able to travel around Ipswich


	

	5.    Personal Attributes:


	· practical, hard working, conscientious and focussed
· willing to undertake training if appropriate

· committed to the interests of single homeless people

· able to relate to people on all levels and in a variety of settings both formal and informal
· non-judgmental

· methodical, thorough, and flexible

· self-motivated and enthusiastic 
· tolerant, calm, and take a pride in your work

	


